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PrimeCredit

Dear Customer,

Notice of Termination of PrimeCredit Star Travel UnionPay Diamond Card and New Card
Replacement

Thank you for your support of the Star Travel UnionPay Diamond Card (“CTS Card”)! To
accommodate future business development of PrimeCredit, PrimeCredit will discontinue CTS Card
from December 30t 2020, the CTS card (refer to overleaf) you hold on hand will be invalid in the
meantime.

To ensure your continuing enjoyment of PrimeCredit credit card services and existing UnionPay
offers, we will issue an EarnMORE UnionPay Diamond Card (“EarnMORE UnionPay Card”) to
replace your CTS Card* , the EarnMORE UnionPay Card will keep the same credit card number
as your CTS Card.

Effective from December 14% 2020, the cash rebate program of CTS Card will convert to
EarnMORE UnionPay Card Cash Rebate Program and EarnMORE UnionPay Card Additional
Cash Rebate Program. You can enjoy up to 2% cash rebate for retail purchase transaction,
including 1% unlimited cash rebate and 1% additional cash rebate (Upper limit on the additional
cash rebate). In the meantime, cash advance fee will be lowered to 1% of cash advance transaction
amount or HK$60 (whichever is higher). The interest rate of cash advance will remain unchanged
and its annualized percentage rate ("APR") will be lowered to 46.23%, the interest rate and APR of
retail purchase will remain unchanged.

From December 14" to 30t 2020, you can continue to enjoy up to 5% cash rebate for spending at
Hong Kong China Travel Services with CTS Card or the EarnMORE UnionPay Card which is issued
to replace your CTS Card (the captioned relevant cash rebate programs of EarnMORE UnionPay
Card are not applicable to spending at Hong Kong China Travel Services during this period).

Please note that your membership of CTS Startour Rewards provided by China National Travel
Service Group Corporation is still valid”®. You can continue to earn or redeem reward points, enjoy
membership privileges and exclusive services provided by CTS Startour Rewards. Please contact
CTS Startour Rewards Hotline at 3604 0078 if you have any enquires about the membership of
CTS Startour Rewards.

If there are any outstanding balances, unposted transaction amount, transaction instalment amount,
cash instalment amount, credit balance, cash rebate and cash rebate from any promotions eligible
to your CTS Card, these amount will be automatically transferred to your new EarnMORE UnionPay
Card when you activate the card. Please contact our customer service hotline on or before
November 30" 2020 if you do not accept the new EarnMORE UnionPay Card replacement
arrangement.

Finally, thank you again for your supportto CTS Card! We hope you will continue to use PrimeCredit
Credit Card.

For any enquiries, please contact PrimeCredit customer service hotline at 3428 2091 (Monday —
Friday, 9am — 7pm and Saturday, 9am — 1pm).

Yours sincerely,
PrimeCredit Limited

*We will not issue a new EarnMORE UnionPay Card if you are holding EarnMORE UnionPay
Card and/or WeWa UnionPay Card on or before December 15 2020 and your CTS Card will
be invalid from December 30" 2020. After your CTS Card is invalid, the outstanding balance
of CTS Card, including transaction amount, transaction instalment amount, cash instalment
amount, credit balance and cash rebate will continue to be shown on the statement, please
make the repayment of the outstanding balance of your CTS Card by following the statement
instruction.

N The CTS Startour Rewards Membership Upgrade offer of Star Travel Year-Round Spending Offer
will end on November 30t 2020. You should meet the spending requirement on or before this date
to entitle to the upgrade from Gold Member of CTS Startour Rewards Membership to Platinum
Member in December 2020 (if applicable).

New Card Replacement Details and Important Notice

1. Before issuing the new EarnMORE UnionPay Card, your CTS Card account must still be valid and in good financial
standing. PrimeCredit reserves the right of final decision to amend and/or cancel issuing new card at any time without
prior notice.

2. The new EarnMORE UnionPay Card will send to you within December 2020. Please sign on the back with a ball pen and
activate the new card via calling activation hotline 2269 8812 or logging in OmyCard mobile app. The CTS Card will be
invalid once you activated the new card. The ATM Personal Identification Number (PIN) of CTS Card will remain valid if
you activate the new card on or before December 29" 2020. You will receive a new ATM PIN if you activate the new card
on or after December 30" 2020.
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. Please note that if Octopus Automatic Add Value Service is linked to the CTS Card and/or you have applied for Direct
Debit Authorization Service for repaying CTS Card, the services will be applicable to the new EarnMORE UnionPay Card,
no re-arrangement is required.

. Please note that if you have set up autopay instruction(s) with any merchant(s) and/or organization(s), you should notify the
relevant merchant(s) and/or organization(s) directly and provide your new card information, otherwise, the related instruction(s)
may be invalid along with your CTS Card.

. For the terms and conditions of EarnMORE UnionPay Card Cash Rebate Programs and other details of EarnMORE
UnionPay Card, please refer to PrimeCredit website (https://www.primecredit.com/credit-card/earnmore/)

. In order to protect your interests, please destroy your CTS Card by cutting it in halves when it is invalid.

.In case of dispute, PrimeCredit Limited ("PrimeCredit") reserves the right of final decision. Should there be any
discrepancy or inconsistency between the English and the Chinese versions of this notice, the English version shall

prevail.
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